
WARRANTY CLAIM FORM
Safety Agency, s.r.o. (Ltd.)

Nádražní 21
51301 Semily - Podmoklice

VAT: CZ28785606
E-mail: support@rigad.com

Applicant (End User)

Name …………………………………………………………..……

Address …………………………………………………………..……

Phone …………………………………………………………..……

E-mail …………………………………………………………..……

Sales Document Number …………………………………………………………..……

Date of Purchase …………………………………………………………..……

Product Name of the faulty goods …………………………………………………………..……

Description …………………………………………………………..……

…………………………………………………………..……………………………………………………

…………………………………………………………..……………………………………………………

Cause of Failure (describe)

…………………………………………………………..……………………………………………………

…………………………………………………………..……………………………………………………

…………………………………………………………..…………………………………………………...

The contents of the package when the consignment is handed over for complaint

…………………………………………………………..…………………………………………………...

Note: Note: Always hand over the goods for the complaint complete, including accessories, cleaned (shoes,
clothes).The statutory warranty period for new goods is 24 months. The warranty period applies notably to
manufacturing and material defects. The warranty does not apply in particular to normal wear and tear of the
goods and defects caused by improper use.

The preferable way of handling the complaint …………………………………………………………..……

Date:

Signature::

Attach this document to the goods and send it to the seller's address with the relevant proof of purchase.


